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“People are friendly, 
approachable and take 
the me to answer 
quesons.” 
– Anonymous

“All of your staff were
professional in their
conduct, but it was their
friendliness that made their

visits excellent.” 
- Brian

“Wonderful nursing staff. 
I appreciated their 

professional knowledge and advice. 
They always kept me up to date on my 
wound and what they were doing to 
assist recovery. Staff were friendly and assist recovery. Staff were friendly and 

had sound knowledge of 
what was required.” 

– Roxane

“I felt that Your Health Navigator navigated 
me smoothly through a difficult me so that I 
was confident to be independent by the end 
of my care. I have told my surgeon, family, 
friends and work colleagues about how Your 
Health Navigator really improved my 
rehabilitaon. The service improved my 
mindset and general wellbeing throughout mindset and general wellbeing throughout 
the whole of my le hip replacement 

recovery. I am most thankful to all those who 
supported me.” 
– Carolyn

“Available 24 hours, all people
involved were very caring and 
supporve. I felt I wasn’t alone. 
I was panicking and called the Nurse 
who was very calm and helped me
to work through the problem. 
I was very impressed with your I was very impressed with your 

organisaon.” 
– Kerry

“My need for autonomy
was recognised and respected.
 I felt completely content with
the care provided. The care I 
received from the team

outshone any care I have been outshone any care I have been 
involved in prior.”
- Cherry   

“This service made me 
feel very safe as I live 
alone. I would have felt 
very unsure of my 
progress without the 
nurses’ visit.” 
– Janice

“Everyone deserves the 
assistance that Your Health 
Navigator provides at a me 
of stress and anxiety when 

recovering from 
post-operave trauma.” 

- Paul
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